
“TERMS & CONDITIONS” 
 

 
RESERVATIONS, PAYMENTS & CANCELLATIONS: 

 
Land Tour: 

Deposit amount: $1,000 at time of reservation 
2nd payment: $1,000 due by October 1, 2021 

Final payment: Balance due by June 1, 2022 
 

Cancellations & Refunds: 
Deposit non-refundable 

Payments refundable until June 1, 2022 
 

Airline tickets: 

Airline fares will not become available until November, 2021.  JTS will try to obtain the 
best fare for the group either from Flint, MBS or Detroit with a return from Munich.  There 

is the possibility that tickets could be issued by November, 2021; therefore, full payment 
for the air would be required.  Individual fares may or may not be lower than group fares.  

JTS will contact all participants. 
 

ALL PAYMENTS NEED TO BE MADE BY CHECK OR CASH. 
No credit cards can be accepted. 

 
Should you wish to go earlier than September 9 or stay later than September 27, you have 

that option and you have between now and October 1, 2021 to decide.  Once tickets have 
been issued, they are non-transferable and non-refundable.  The airline will charge a 

"change fee" if you change the outbound or the return dates. 
 

All cancellations must be in writing to Judy's Travel Service.  If you need to cancel, JTS will 

try to find a replacement for you.  Airfares are not transferable and a new ticket needs to 
be purchased. 

 
You have 3 options for this tour and they are as follows: 

1)  Depart and return with the group. 
2)  Depart with the group and return from either Vienna or Venice. 

     An adjustment on the land portion of the tour would be made. 
3)  Depart on September 12, meet the group at the hotel in Innsbruck and 

     return with the group on September 27.  No reduction. 
 

EARLY BOOKING DISCOUNT:  
$100 will be taken off your final amount if you are under deposit by January 31, 2021. 

 
PASSION PLAY TICKETS: 

Prices for the Passion Play are based on where you are seated and range from Category I 

(being the best) to Category 6 (seated in the rear) of the auditorium.  We are in Category 
II.  All guests are under cover; the actors are not.  We have limited tickets, therefore, it is 

highly suggested that you book early. 
 

 
 



 

 
 

 
OPTIONAL INSURANCE:  

Cancellation insurance is available and should be taken at the time of your deposit.   
Insurance will cover you in the event of:  

1) SUDDEN ILLNESS     2) SUDDEN INJURY     3) DEATH IN THE IMMEDIATE FAMILY    
4) TRIP INTERRUPTION  

It will also cover you for Accident & Sickness Medical Expenses, Emergency assistance, 
baggage & personal effects. The insurance is non– refundable.  

 
PRICE INCLUSIONS:  

It includes 14 nights of hotel accommodations, buffet breakfasts daily and five 3-course 
dinners. It also includes sightseeing as outlined in the itinerary with all admissions and 

entrance fees. Tipping for local guides as well as your motorcoach driver are included. 

 
BAGGAGE ALLOWANCE:  

Due to limited motorcoach capacity, your checked bag should have dimensions not 
exceeding 62” or weight exceeding 50 lbs. In addition, your carry-on should not exceed 

45". To measure your luggage, you need to add: width, depth & height. We regret that we 
are unable to accept a 2nd piece.  

 
PASSPORTS:  

A valid passport is required and MUST be valid 6 months after your return. Your airline 
ticket must match the name on your passport. No visas or inoculations are required at 

this time.  
 

RATE OF EXCHANGE:  
Judy's Travel Service has the right to increase the tour rate should the devaluation of the 

dollar change.  These prices are based on exchange rates as of September 1, 2020.  

Should there be any fuel or airline increases, this will also reflect on the price. 
 

DISCLAIMER OF LIABILITY:  
Judy's Travel Service, 10 Pine Grove, Frankenmuth, Michigan 48734, represents and is the 

agent for hotels, tour operators, wholesale companies, airlines and transportation 
companies; all of which are independent and disclosed principles. Judy's Travel Service 

shall not be responsible for any negligent act or omission by any of these companies. 
Judy's Travel Services assumes no responsibility or liability for any personal injury, 

property damage, loss, accident or delay due to any act or default of any person or any 
other company. Judy's Travel Service reserves the right to alter the schedule and any 

feature thereof as it may be necessary. Judy's Travel Service has the right to decline any 
person as a member of this tour for any reason whatsoever.  

 


